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Name of the
Service

Modelling Service for Water Supply Systems

Description of
the  Service

Modelling Service for Water Supply Systems (MSWSS) is
a service for modeling and analysis of Water Supply
Systems which will integrate the analysis of toxics in
drinking-water supply networks with water distribution
network simulation. MSWSS service will allow water
infrastructure operators and researchers to analyse
hazardous events (e.g. toxics propagation within a pipe
system) and may be used for preparation of risk
management plans for water utilities. The EOSC
computing infrastructure and data sharing services enable
modelling of more complex water supply systems and
increase the number of scenarios for the analysis.

Data controller and
a  contact person

Institute of Informatics, Slovak Academy of Sciences
Dúbravská cesta 4, Bratislava, Slovakia
Contact person: Jan Astalos (Jan.Astalos@savba.sk)

Jurisdiction and
supervisory authority

Slovakia
Office for Personal Data Protection of Slovak Republic
(https://dataprotection.gov.sk/uoou/en/content/legislation).

Instructions to lodge a complaint are available at
https://dataprotection.gov.sk/uoou/en/content/personal-data-
protection-proceeding
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Personal data
processed and
the  legal basis

If the registry of the users is done via EGI Check-In, the
personal data retrieved in the process is responsibility of
EGI.

A. Personal data retrieved via portal registration:
• Name
• Username
• Password
• Email
• Address (optional)

B. Personal data gathered from the users
• Logfiles on the service activity*

* = no personal data is used, only the UUID and the
processing outputs are used for management and
debugging  purposes of the service.

Purpose of the
processing of
personal data

To determine the eligibility of the user to access the
service. The log files are stored for management and
debugging of the service activities.

Third parties to
whom personal
data is disclosed

None

How to access,
rectify and delete
the  personal data
and  object to its
processing

To delete the user account from the MSWSS’s service the
user must contact MSWSS’s administrators:
mswss-admin@slovakgrid.sk

Withdrawal of
consent

Not applicable

Data portability Not applicable

Data retention Personal data are deleted on request of the user or if
the user hasn't used the Service for 36 months.

Data Protection
Code  of Conduct

The personal data will be protected according to the
Code of Conduct for Service Providers, a common
standard for the research and higher education sector
to protect your privacy
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